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FIRST ACCESS TUTORIAL – B2B PORTAL 
 
The access link to the Interpump B2B Portal can be found in the email you received (Links: Interpump 

B2B) and on the two websites Interpump ( www.interpump.it ) and Pratissoli ( www.pratissolipompe.it ) : 

 

 
  

 
 

http://www.interpump.it/
http://www.pratissolipompe.it/
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After filling in the Username and Password fields with the credentials you received, you will be redirected 

to a screen that will ask you to change the pre-existing password (0123) with a more secure password 

chosen by you. 

 

After login, you can read the Portal Privacy Policy and then you can go to the bottom of this page: 
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After you read the Portal Privacy Policy click on the button “I HAVE READ AND ACCEPT” : 
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As in the previous screen, after reading the document you will have to click on the button highlighted at 

the bottom of the page to continue : 
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After completing this series of steps you will finally have access to the Interpump B2B portal, where you 

can navigate freely : 

 

 
 

 

Once logged in to the portal, select one of the two brands on the main screen or on the left dashboard 

to view their catalogs 
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- Interpump catalogues: 

 

 

 

- Pratissoli catalogues: 
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* GENERAL CATALOGUE 

Once you entered inside the General Catalogue, you have the possibility to navigate within the portal 

using these 3 tools: 
  

- Quick Search (blue) : you can enter the product model 
  

- Dashboard (green) : you can search for products through levels and sub-levels of the portal 
  

- Interactive sections (red) : you can search for products through the levels and sub-levels of the portal  

                                             by clicking on the group images 

 

 

 

Example of product category display, within the Industrial Pumps section 
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Example of product display, within the relevant category (in this case, the 47 series) 

 

 

** SPARE PARTS CATALOGUE 

Once you entered inside the Spare Parts Catalogue, you have the possibility to navigate within the portal 

using these 3 tools: 
  

- Quick Search (blue) : you can enter the product model 
  

- Dashboard (green) : you can search for products through levels and sub-levels of the portal 
  

- Interactive sections (red) : you can search for products through the levels and sub-levels of the portal  

                                             by clicking on the group images 
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Example of product category display, within the Industrial Pumps section 

 

 

Example of product display, within the relevant category (in this case, the 47 series) 
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If you click on a product, the technical interface opens. 
Here you can find all the specific technical documents for the selected product ( 1 or 2 ). 
At the bottom of the screen, there are all the configurations that can be ordered with the relative purchase 
code and dedicated price ( 3 ) 
If you scroll to the bottom of the page, you can find the technical data ( 4 ) 
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Exploded View & Spare Parts List 

There are two types of exploded view & spare parts list: 
- PDF 

These are the PDF documents that have always been used by customers to order spare parts. 
There is an editable box where you can write the code you are interested in through the classic and 
simple copy-paste ( "Ctrl+C - Ctrl+V" ) 
The portal is able to automatically recognize the code entered (even if it has dots, for example : 
47160622 is recognized as equal to 47.1606.22) 
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- Interactive 
Are innovative digital documents. 
The product is represented realistically (colored 3D models). 
The exploded view is shown in the green box. 
The spare parts list is shown in the red box. 
To convert these documents from digital to PDF you can use the command indicated in the blue box. 
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You can zoom in and out using the mouse wheel. 
To select a component, click on his numeric note ( red box ). 
If this component is also used in KITS, all the numeric notes will be highlighted ( red box ). 
After selecting the numeric note of the component in question, the line with the data of the 
component itself and the quantities of that code used in the product will be highlighted ( blue box ). 
If you position the mouse pointer over the numeric note without clicking it, a pop up with quick keys 
will appear indicating the code, description, price and add to cart ( green box ). 
You can also select KITS by clicking on the appropriate box ( orange box ). 
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Order Tracking & Parts Tracking 

 
By clicking on the Menu button ( 1 ) , you can access two submenus ( 2 ) that allow you to view all the orders 
placed and their processing status : 

a. Order Tracking 
It is a database that contains all the product orders made through every methodology recognized by 
Interpump Group. 
 

b. Parts Tracking 
It is a database that contains all spare parts orders made through every methodology recognized by 
Interpump Group. 
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Shopping cart functions 

 
Once you have added the components you wish to purchase to your cart ( 1 - 2 ) , you can proceed with the 
purchase by clicking on the appropriate button ( 3 ) . 

You can add any component or spare part to the cart by typing the code in the appropriate box ( 4 ) 

You can add products to your cart by importing them in 3 different ways ( 5 ) : 
- management system 
- excel file 
- csv file 

 
The item highlighted in orange ( 6 ) allows you to consult the history of products already purchased only 
through the B2B portal. 
 

 

 

 


